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WHELL B W EAEE N PNOARR . Hitk, 5T
TAEG AP IIE RS | OBR A, Bo Bk
TR R U A W B AR L It mT LS R OA 0 F (g R
(1) Z I A8 AR

A S WG A0 B 5 47 o0 e R s
P VERSFLOIIIREN ) 1 R G, AASFRTTHZT
T E WS VRIS, IR e O B B %
A ) B e IR T ) Y R o AR TR B 5 R
OV AYPCEC G R, S HRAD O B4R 5T A0 B 22 T,
flhn, A BIVERS . M. #R2 A SR M@ R A O
(Miller, Griffin, & Hart, 1999). A RIVEKE 25 =k
OB T, e R (R R AR
DI LR) AR T B MR @hIE, 4B, =
Wk4>, AL, 2003) UK AR R
W, PR O 3 A ) R 0 8 T AMI, I 4 AN Fe
(R 2R ) e R AGE M 3R 0 I 4 e o (I
ZEJ0) . T, PIZR S AT B TN B R S K 2
PR . PR T R s | AR R AR SRR 2 5 1
SEAKE L RN, E TR RSEAE L IR
P85 A% 7 A 2% V15 22 (Miller et al., 1999).

IRBEFE RS B KSR (N, A FIMEAS
KRIANKEL EPQ AR ) LBl B A= 28, A7 #505
st et o SR, P MARRELRR AT O =
R b 5 2 32 HLAE A SO IR B T B8 BR A 1998 358
SO o FEMAEI 0 BAR S B . A MEAS S 2 i 45
&L, U R YA TRERIEMH . Hik, A
R SO 198 00 £ T L %) i o 7 25 BEAR I AR - SC A Y R
R, BRI L (2004)K I 2536 1k e a0 B
W LA 5T JE 2 g il T B AR AR
N F(QZPS) o 7+ Frihil] AAS Hit 3R A 2 B A AT
NAEHE S S AR 4k, BRI, SR AR 4 2 il A
Hi& ek FR 5T AH O 0] JOKs T8 A ) T4 2 2 BRI Y
&8 L B B A AN S o

T2, B SRR O B RS b
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A EEA AR HE O BRI AT AT XU | B2 RS
il SR (BE LD, F8IE, 2007), I, B
B SR P AR S 2 (QZPS) AR D A A e Tt g
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T A5 22U S 1 28 e AL . PR )2 55 3
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Croyle fll Gosserand (2005)/#F5T 35 i, H shyE T .
RIZPT . RIZIT =R R 2RI 15 4597 30K
W, JFRIET — BG5S R R, (A X
= 25 55 SR

% 2 55 By AR 52 0 B A R R A 2 3 N e 7
FLNBFFE R, G 26 55 3l S0 BRI s ) 7K F FTER
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Holman, 2003). i FAMERIE 5N RILIRZ A —
H, RIZINTATRRAE 5 T A B, WU R
5% (Erickson & Wharton, 1997), Hitt, £JZ5535)
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S FHECO IR Z A, SR IO BN, TR
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KA P& R 48 Y1 B8 T B (Brotheridge & Grandey,
2002), FRJZNN T 5N 454 v 5 1E AH G (Zapf, 2002;
Brotheridge & Grandey, 2002; Totterdell & Holman,
2003), Jfuk 55 TA/EW E B (Totterdell & Holman,
2003; Pugliesi, 1999). “H &N H L JENE 457 5
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WA Ky, 2 B A R) A o LA R TR &3
5 28 R i RS o 1T L, TRZ N TS AR
KR I BRI ST S HF(Grandy, 2000). AR5
Hochschild (1983)W 5%, ‘EATZ BN 1% 2 i AH 3G B
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FESRRZ AWM S INABIR . AZhiE L, 8h ]
REARAS AP AR . I BRI A A8 AT e L 3R 2
TG Z N T (Zapf, 2002), B2, B E
B 8 Sh TR S 4557 S SRR BE5E . BF 5 T,
F SR Y X B 70 B B AT R A A
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1178 N BL

I 2%

BT RS R A Ry e 2, AR B AR EE Y,
e 2 R IR BRI MR AHLLZ R, TRLgy
B RIE S # 7 (TEMR Sk, 75 TR0 B
At B A2 A 35 U R HRO O BRAEE BRI S v, 195 4 57 30 £
JEE A4 55 U AR S DL Z AN O Jig 2 3 S8 B5 IO B
Iz 2 R B TR R IR 2 S, TR RO
PR R I A

HEF R
MBS R
FelZmT
IR #E: - .
o 2T
Stk R R
o _ BRIk
FraEis . A1,
R INTS S
7. A
IR
— T kb
f A5 O HLAR LI
N R | s— PP
K1 #rss ik mE
2 ik

21 WRMR

AT 32 2L DL SR IR 5547 lk 51 T R BF 58
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(R RIALPE BOSCER BT L BT 0 FEREDL . RSF b L I
wOME, R B 2% FEARE WA
Foie dbmt, UM RREE D WYL B . KV
T BETAE L AR RRLLNT RS 2007 4 2 H ~
2007 4 3 H o FLEIin] A 371 4y, MRYETHEARE
(1) KRFEWE; (2) HEMELMEGES 10 4
o UL bR —2& %, oA LA, SR JCRL N4 )5
& 357 o Horh, B4R BEEARR) 25.5%, Lot d
74.5%; FIJAER K 26.5 % (SD=7.641 %); 90%L) I
IR /TR B BB R Ly P TARG R
5.53 4£(SD=6.07 4F).

TR 5 F0 A A R 2% A6 1) R AR 1T 5 0 [ A Y
Al HREAT — 2 288 BUBE A4 IR 5547l Bt T % T[]
BB  2F 4 BB S IR TR, Joiei .
U (0] 36 I v LAARAS S JT i i it .

22 MEIR

o O A B (QZPS) (E B, #r,

2004), ZutFH 180 MEHA K, HENE 7

A& EFER I 18 AN AAEFHE L B, ShmtEGEER .
AREL R, BRI, fE . EEE) . T3
O™ B DU ATk, B8, HLED.
THEE . RE) . ABRCRGEM ., #14H). 4
HEEEG . I 546, BlET 3 K
£, W, A5 . AIREEm . FYdEmN . EERE
A RUFIERE

5 2% 57 5 W B 3 (Diefendorff et al., 2005). &
Tl 14 ANFEHAE, Hd, 7 45BN EERZNT,
SAGEMERIZN T, 2 44 BRI A shiET .
HREM 5 SRR A=DRAM", 5=<87%
M) RN RRY, R 3 3,
KOM=0.801, Bartlett BRJE K% 12 i 35 1 (p<0.05),
SAHETR BRSO 51.07%; RIZTT 55K
HA 6 MaHMKEFRMAELE 0.543~0.749 Z[i],
W2 RKMA 4 A% B 0B F 7 a7 (87
0.487~0.808 Z [H]; [ a5 1Y 245 H By 1 far
{H7E 0.648~0.809 Z[a], AlJ&, FJZ573N5—HAE
AL 2R 43t v 40 far 7E 8 2 97 s LR B (5 far fH R
0.764), 257805 =Bl mfER)Z 57 S A+ L (T
fa{E A 0.448), B uEPER 2 A4 R Wos, <REZm
TrH9RZEm T FZ a2 E8Ch 0.28, W2
T 5eq sy R RbER RECH 041, <&
EIn 5 g Z [ JE-0.4. =R AR ETE
ST A FEFR(RMSEA = 0.096, P-Value for Test of
Close Fit = 0.00), A KA BB ZR, 7T W,
JRERA 2 R EAFERERNES T, MER
T ER 2 AAFEESET ARG, WRERE
ST AT 3 ST, KOM=0.803, Bartlett BRIEAG
55 5 0 M (p<0.05), =TI REMEAL S
54.47%; FRIZ57N 6 D45 HIEA K51 A 17 fif
{HTE 0.535~0.749 Z ], K255 85K &M 4 5% H
AR FRY N F i EAE 0.558~0.665 Z[ul; A 3h
PR 2 ANFEEARETWAMER 0327
0.710, = ANHEEGERZ . WZ . HEDMEIEM 1T
WAETEPR(RMSEA = 0.073, P-Value for Test of Close
Fit=0.00). MR 2 M4cH)E, RZMT W2 T
K B Bl T8 N — M {5 BE (Cronbach's Alpha) )
K 0.789. 0.639. 0.513 (n=357). {HRLETE R
Rikbr. BITIREEA 12 M5%H, Hb, 6 M4H
MERZMT, 4 MFBWERZMT, 241 4%H 2
Wt ) BhiE A

1 28 M vy 1 % (Simpson & Stroh, 2004), 5% &
6 o H . o, Foom 0BG E R B R . 7
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AR FREAE T, 6 N2 H 5 840 H B 7E 0.535~
0.653 Z ], WNI—EME o ZECH 0.835, HERME
[R5 70 BT 4t 9, Bartlett BRIEZAG 56 0 3, Ui 0 75 &
V) A 5 KB B4 AN Ry B AN, 6 R, AR o (] EL AT A O 1,
Al LTI R 0T . KMO Giit K 0.815, Ui
AR A O E, TR 7 o I AR R RO B0 o HBURR
fEAE R T 10 FE R 1E R, 45584558 14~
F, MAASMBE N 55.148%, 6 Ul HAZ B 1E
W7 A 1E 0.674~0.780 Z Ja], B4 N—4
KT, AR EN.

O BN B2 K (Simpson & Stroh, 2004), &
KEH 6N KH, BoBEmIR oA EREE, K
o R R, 6 425 B i8R A SETE 0.605~0.755
Z I, HERNTE—BPEFEE R 0.892 (n=357). K&
PR 2248 BT 45 5, Bartlett BRIE K 50 W 3, 100148
St () O W S Sk B0 B, AR o ) ELA AE G
P, AT RAEAT R 8. KMO SEitiE -k 0. 875,
P RN 12 S 2l R 3 £ S e s o T B S S S
BURFE(E R T 1 0 ERE R T, 2553815 5] 1
NHF, BAESMBEE N 65.012%, 6 I H AR
AN T LR EAE 0.716~0.842 Z 0], BAEH
— T, FFAEEENIISEE .

T AEH 2 i % (Cheng, Luh, & Guo, 2003). i%
HREPCR(E), U 5 MEH. R EdE
W], W —BMEEE RSO 0811,

.05k 5 #R(Siu, Spector, Cooper, & Lu, 2005),
BREPIORGER), h 20 MEHAR, HP 10
AN EM RS, HAh 10 A5 HIE O EE
ik FEARBRIE T, ARG o R G PR — SRS

JEN 0.805, U FHE 5K I3 o8 R B N AR — AR
0.898.

TE_EiR R, “IF 4507 SRR L B
AR D BN B SR R I SO R A Hh SO
PR, TER RS A BB L, AP T T R
A H B, SO HMERE, IR ERG B ROCE .
H., BFFER AR S o8 70 A 1 1R 945
(ltm, NSO R . LR OC) R4 R R (1)
n, PREAE R A AR P R ) o IER T
ARG BOTAAAH, RIEERAEHEISNESS
R R — 2, HERRERE P ORRER, 7. ¥
A —ERI PRI

3 4%

31 QZPS A T7TRAZRSLEEE: BEFNK

BB MER

58K H Amos 16.0 St A4 QZPS 1Y 7
AN EBAMFET ST BT, HR . 1TER
ko AT ABRKCR . AFERE), 15455 5K MGGk
ZEhE . WZEE . AT, OB Z bR
(M . OHRNEIUR, B0%k. T/EKRE
FEZ [ VR AR, J1h 45 57 sl 3R s 72 A% 500
PR 2 (B A FR A AE o 35 B SR 5 A0 5% 2 An
FEAZAIHT

AT, BRI 7 AR R E 3 FpiE L9580 .
4 AOFREFRIE AR Z A DG, 250k 1. Hirp,
ATHRENT. ATH5HLEKE, bFEES
AR RO W A O (p>0.05), PRI S g A
BA PN — 20 B AR S BT 22 v

R1 QZPS AT HEE. BEFMKMKS L UULIBRRIERAIAEX

S Pk HR O ATERE AT Eatt  ABRCHR AFESE RENL W2ENL Azt
FEMT. —0.117%  —0.287** —0.224** —0.024 0.173%*  —0.228%* —0.095 - - -
WZEm L 0.166%*  0.148%*  0.149%*  0.157** —0208**  0.169%*  0.129* - - -
H 3him T 0.178**  0.280**  0.302*%*  0.114*  —0.209**  0.239**  0.107* - - -
L] —0.367%*%  —0.334%* _0347¥% —0.154%%  0.376%* —0.394%% _0.268%%  0.345%*  _0.176%*  —0.245%*
DEEARIUE —0.334%  0.350%*%  —0.390%* —0.106* 0.339%*  0.368%* —0.231%*  0.394%*  _0.175%*  —0.300%*
BB —0.504%  —0.374%*  —0.320%*  —0.026 0.421%%  —0.485%* —0274%*  0.259%%  _0213%%  —(.298%*
TAEW = 0.167*%  0.176**  0261**  0.105% —0.263**  0.196%*  0.067  —0.149** 0.276%*  0.207%*

D *EIR p<0.05, **FIR p<0.01

FEARII AT, ARSI AR T2 N 3R 5 1 26 57 3h SR A
O BREREAR AR, 7 45 55 Sh SR 5 0 B R G AR 2 (8]
P B AR IR B 2 25 i AT, AR 25 55 dhak
W A 2 R 2R 50 B R A 8] B P A VR o &%

UL 2~ 5. B R T A s B R KB
A, EEAR . (DIRLEVE S 182 57 sh s AL B
it RS AR B T 7 i) 5 B 6 b AR A T 14 AR AT
Fo BARSy: TE SRR IR IZ 57 sl A i B0, %
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TN 35 ROOFRJZN AT G B0, X F Sl
A 3 T T P o A S KA X [ hR YA IE
W, [FE, SHELEAE ) OHEARSREG) . TAR
T T () A7 3 N & A TR i A T
FEXF B0 BRI W B T P . 538k, Ahi
XAl DB EIRR Bl SRR EERY
] PN o N BROG R AL 25 B B0 BRI AT B4
14 L i) R i) T (2)2 2 I T B R AT 7 17 T
D, GRIZANTAN Sl ok C PR RREAT 1E m T
TENAS S50 BERRE Z (8], (D)2 T AL RS
LA . DB SR, B0 Bk AR
JIE 50 PR A T8 b5 22 18] A9 rh A 7R T 24 35 3 e 25K

Kl 2 QZPS A& 7 HE S5 H 8.

o AR R R, B R R U R R
JZ 55 b P A 2 R HEE T . Q)TR )= 55 3l
TEG LR S IE LA O BIUR B SR B0 BRIk
TAEW EE 2 ), [, WAEA T 5084 7%
B TARWE R Z ], APAE B E AR A AR
RBCERYI, ISRy T g B D IR IR 55 s gy
HEAR, AHITLBRERE, AR O 2 Y TR
JZ 55 S8 BN LR, R TARW R . (3)H
BN C R S ESEE NS 4 IR N ALY R E= QTP S
R AR 3 B PP A 200 . AR R BRI, R
AT XS S B2 04 1 s D b A, e
BBk HAREE LK 2~ 5 FREET B9 S0T
i

5 b ot |

1028 57 Sl HEms 1) h A 80

T BRI AR RECA RIS B K T-(a = 0.05) B4R, TRl RIZM RS R 54 Z M 7E 58 421 A 2UT (sobel test,
t=—4.16; p = 0.000); TRJZAN T AL 25 M5 T LAk i Z RIAEAE 7870 oP A4 FH (sobel test, £ =2.31; p = 0.021),

32 QZPSZMRAZESWIBER: 1EE> KA

Y A9 R

KU FERER T R 5 QZPS —Hr M & (145 97
B 0 BEA BREFE AR 2 18] B4 B AR K R A s
No 22 NAE A M. B 6~1& 9 byl
PEAR RPN . EEAER . (Db AT R, 8
BB R Z 5 S 58 A, (R 0 BE(ERR,
LGB WG A8 . BN B, Bl E K
B, R TAEWEE . )F s m A a KR

], 1A 2 TR 55 s B o R A BLA, e it
O PR, AFREA AN AR O PR LSRR
B0 BRI, BB TARW R C XIS B A
6 R IR AT B T R 0 PR RR . R W4
I6) 38 3k 4 2 04 1 SR S R Ay, (R O BB
()t A 1 ol FE B A R Z N T, 2R A 3h
P A IR AT BN A Z R IRE N e
[ ] I A0 i R JZ B, B B RIZ SRR A
A
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AT

El 3 QZPS A# 7 HHES.OHREIRK: H2557 sh R 19 vp A 50U
e DN AR AR IR B B 2K, B R -2 T 0B B (sobel test, ¢ = —4.48; p = 0.000), A -2 T~ O ELSLER
(sobel test, £ =—2.04; p = 0.041), THEHVE-HEEN T-LIARTLSH (sobel test, 1=2.59; p=0.010), ELIEZS shEm AR 52 hA1E .

<

gogkE |

oo

L bt | [ wmsex | [ emsE |

Kl 4 QZPS A% 7 HZER 5 H.LBE5K: 15457 3 Wk iy v/ ROv;
W LT AN g R, B R —3R )2 T—5 0 B 5k f (sobel test,r = —3.02; p = 0.003), & K —H3hin T.—5 0> %7K/ (sobel test , ¢ =
—1.98; p = 0.048), 17 XAK—A ST —E .0 Bk B(sobel test, t = —2.23; p = 0.026), HZE—IREM T.—5 L 7KK (sobel test, t =
2.00; p = 0.045), FAE45 95 s AEmE sp A VR A 8 R KT i HL, # =458 e h A s, S5 A A TR AR



1182 oL gl 2 Eile 42 5

CfEEE ]

El5 QZPS A#s 7 RZE S TAEWME R 5457 95K w0y b A3z
. AR, BER—RE N T — T /B 2 (sobel test, £ = 2.55; p = 0.011), A F—IZ N LT—T/EW#E ¥ sobel test, t = 2.25; p =
0.024), THME—TRZ I T—TAE 1 EE (sobel test, 1 = =3.05; p = 0.002), HAFLEIFShsms sh AR IR B B2 KF . MH, AP~ 58
AN, B —A AT A RO .

R2 QZPSZHEZR. [BEFKE. LEEERDIMIERAIERX

il A F5 7] EE =0 Y510 F2MT W T A 3T
FEMT —0.242%* -0.011 —0.198%* - - -
WE T 0.106* 0.124* 0.233%* - - -
A 3T 0.220%* 0.051 0.291%* - - -
% 2 Al v —0.212%* —0.182%* —0.390%* 0.345%* —0.176%* —0.245%%*
S BN B ST —0.238%* —0.136%* —0.379%* 0.394%* —0.175%* —0.300%*
B0y B R —0.229%%* —0.233%* —0.401%* 0.259%* —0.213%* —0.298%*
TAEW R 0.127* 0.042 0.277** —0.149%x* 0.276%* 0.207%*

¥ FRIR p<0.05, **+ TR p<0.01

K

Bl 6 QZPS M ZE ST 154557 3R th A2 nz
W HPE =R, A8 [ —3)2 I T—1% 254455 (sobel test, £ = —3.16, p = 0.002), F-W35 1] —3% )2 0 T.—1% 25438 (sobel test, ¢ =
—2.00, p = 0.046), FEYIHE 16 —F 2N T —ELEA 18 (sobel test, 1 =-2.49, p = 0.013), HAFLEI5ZhFng b A VERLA B B3 KF . W, B
— AR AR, JE A R4 T A RN



12 4] wHOL 5 RS G TR NMERRT 126 55 S 3w 550 B R A4 5 & 1183

| R RS

K7 QZPS AR S5O BRI 5497 3 HRms iy A ROv;
TE: B bR AR S IR B B K P BN B A, T Hrhog e, Al AR 17— 2 T — 0 B B3 (sobel test, £ =-3.23,
p = 0.001), HYFE—FZN T —0BR B2 (sobel test, 1 = —2.01, p = 0.044), FHYF8 —F 2N T — 0 BUR £ 52 F (sobel test, ¢ =
—2.28, p = 0.022), FHYHE1E— A ShHN T — 0 BEAR B S0 H (sobel test, 1 = —2.02, p = 0.043), HAEZE 35 s 5m b AE AR B #EKFE. T
H, fi—Ahsaemhsr, 5EAEs .

T

Bl 8 QZPS —MHE &K BB 1% %557 sh R 1Y o A 3500
W Hd o AR, M ATE M —R 2N T —5 .0 S5k B (sobel test, 1 = -2.68, p = 0.007), W5 (—IFZ N T —5 0> % 7K B (sobel test,
t=-2.01,p=0.044), HIEL5HEIEPNEARBBEKFE. fi—NEE2TN, F—DEHBS TN



1184 N BL

e Q%

4l

9\.0/

B3>
b A 16
$
=
&
W
Q-
e i) 0
24

AR

B9 QzZPS —BrINZR 5 TARWEE: 184 55 2hdems i h o 24
T Hool AN AR, A TE 1 —RZ S E— T VR 22 B (sobel test, 1 = 2.34, p = 0.019), H Y45 17 —IRZ S 1E— TV E (sobel test, ¢
=3.50, p = 0.000), 14455 B5Ems P A PEHIA R K. MH, H—AA%2hh, AN

4 e

WFFE A BRI AR 5547l Aol 53 T4 A e I
%5 45 57 8l R W 55 T AR A BE v iy 0 B R RREHR D0 1 56
F KT Re R VR AL, IR AT DLk — 250 1 A R
AT KSR IR, K548 55 sh ok msAE Ho (g p Ay
PERIALE . DA R AAS R . 1545 97 sh ks oo B
fat R Z B 5C R AT .

41 AWBE5EEFZTHNRE

TR, NS AR 017 26 55 ) SR Mg AT il 25 5%
Wil T L, AN RIS 8 5 T T 1) 17 25 55 3h 5 s L
H—E R R A bR AMR %

16 QZPS EHER, R . AT 17F I,
T2 PE S5 25 55 B R A B RE VI . (DER .
AT AT RS XTI 26 55 50 A A 1) AR —
o R WA B 2R 2 S VEGE AR R BN -0.29),
B0 HEH GERRECN 0.15); 473 XUk F
BZMANATCERRECN 0.21); Aoz
BIRZ I TG R RECH 0.12), £ QZPS i, #ER
Fede R . wifs . EEESET N, SR EEH
A IS, UL LR35 5 7 A A sy, B3k
JZEE, KAFITE R AR AR, AT EER
HifE. AITFARSE . AE. RS, 5
KAENKE TR LI, & BB, Hit,

TEAR S TAE W LA B R A AT, X R
HARAAF o A AR . REIFMHLEL, &aoHa
) TAERe 1, B, 255 8 B 2 )2
Too ()5 LaRFEBT R U T ) ASTR], A% 257 AT Fie)
BUDITRIZIN T XA 3 AR e 2 AR AR
AL B A I, I 4 P B T Fn e
WATFHER . @GRS R . KT, & aE s
Ak, . AR, Sl gt
SIRTEE R E, N 2w LUR R 42U R, A
AR b PR RN 32 4 P 7 2 i IR 55 AR 0] . A% 25
PR 5 ATEWE T Hh i 7015 B R 0 A Hh i b
A EYIER R, RAETERR RN FAAAEE SUE X
FrESR. AR, UGB 2 5] DL
4 £ % H 3 )2 55 3 (Diefendorff et al., 2005;
Weiss & Cropanzano, 1996), 55T FA—2, 7]
UL, TE LR | AUNE I S g BTAE, PIRRIT
AR ARE L w3l AN SE M, AN
KA T T TAE b7 b J 3B Bl 1 Al 55 5 B
I PR X1 2 55 Sl w1 T 1] — 3 A
N 1] T 0 1 R JZ S ECGRAE R B : —0.19),
B2 H ST GER R B 0.11); H AR 1) Ful
BMEZMHRZIN TG RECH :0.12); FHH4E 17 1
BAWMRBIMEGETRECH: -0.11), BEWMKEE
I CGEARRECK: 0.23)H1 A 27 GERRECN :



12 34 BRUL S5 MRS ATl B T R NKS R I L I 26 57 SR g 50 BRAE FE ) ¢ & 1185

0.24). 7E QZPS v, i AF ) S Bl 4% £ At A 1)
TTFR, o RXT N . AT 80, EE,
FENBRZ A R 8 . GRS SRR, B
AR B IR AR, R RAR ., AW, BT
PEHL . GESR BRI RS E, UK K4, B
e SRS T R 7/ B a0 =
R E M BBISE . 2 AW DL R A g %
TNECAY R (CE B g, #2241, 2004), B2, K&
XA 28 55 S T 7 ) FE AR bR A 2 )2 i TR
Hzhi T, RO RZNE, RE =8 ZHETE
Z5. U =A T R AR R R R S
IEA NS TERENRE . Sr&EBE5% KA
i migEn XA B SEET TN
2
42 BEFTHKRESOERE

SEIR IR, FRJEIN T — B0 T4 25 000 PR gk
B, AR A A R GRAR R AL 0.30), LIUR
FRGER R 0.34~0.35), B ERKRGERZR
e 0.16~0.19) K A T A il & 5 Gl A% R 8K
—0.14~-0.15) . K257 S T 2 01 T X A O AL PRl 24
AT AN FIRREE R A i, JUHT LR AELs.
KL, 3% 22 Hb ok 38 23 55 s SR g R 5 I8 454 5 | ke B
RN R F ok B R 5k, S EUE A, X TAE
PR TR, Pl B Rk 5 B AR — 30
1526, KB R 255 s 2 b M= AR ZU R B
S, AR SREIE, W5 AT AR — B

TR )2 I T — S50 T A e 0 PR IR B,
FERAR I TE LB MR GE AR R —0.14)) . DHIARE
SRGER AR —0.12~0.16). H.OBKERG@ERL R
B —0.10~—0.11), DLRH i i TAE I &% Ga AR R
. 0.25~0.26), ZiRFFHMRMRIK . AT, AR
S HEFEARTRILAT . 5 AR —BUNAGEIAN, WRIZSY
5@ P 51 TAE N b5 4l JIr 225K (0 14 45 2 ik —
Btk B 5L T Al A A B 22 A A R
RIL, D3 T 55 B 0 22 0 175 45 1 % 00 Fnc B R
i, FEI TAETE R R . SRR R S 2 O R A R
Fe bR SO T, 555 1 25 A W A 15 AH 5& (Totterdel
& Holman,2003; Schaufeli & Enzmann, 1998), {H M\

T3 — ST, TRIZ AT DI SR A A YO A,

WD gE T H., BRI AT AL B T AR
ERBOR, X0 TG TAERA R IR . REW
BT EZ 8955 0y, ARl B IR 55 AR MCE
Z RN LA EE A PR, ARG SRR R, ik
A fEECPRAERE . S3Ah, SCHCZE SRR RT DI XA

SERATRZZ MR, T ESUk, LR
b, A A AL SRR XA 348 AT .
FRAFAN /At 23 AT [ SRR 2 TR 2 55 30 i AR AR
BN o SRR IZ ST e e 5 AT B Z i T
KU BRGTUR, FLEE ASAURT S By 5t T A TAE,
A TAEASE T EL, BRI T 24t 2], A
I, TRJZ N T4 2 T T AR PR v )00 B 2 AT
PRI

Sl 38 755 X8 PO A0 L R A T AR X 4 55
A b 25 T 00 A 55 1) B 0 B K R GELAR R —0.12)
FOHEARSRGER R —0.11), HINRHTTAT
TR R, WASHAERZ AR DGR,
PRI, SXFPE 2 TAE T A o ik bt T e R ar
Y LSRR, BRSO Bk,

M2, RIZIN TN 25 0 BRAEERE, IR 2
T TR A BN T — SO 0 8 G O PR R . B
AR, TRJZ NN T Sl O 3 8 R Y 52 ) b Ase
e, SR, WEMTS A ShiE 9B AR —
A2 5 o RN T8 5 T IA N 5 40 418k Y
TN T 3L 0] (R 1 AR 55 S ) — BRI . X
PR Z WO STy, filn, NI A SR,
2B TAERE B N RS, MR 8T
BEIRSS PEIE AOIRAS o B SR 59 I s e B T AE TAE
H SR L BRI RN SR GAAE TAE IR B 75 A
g Bilan, BT D3OG B4 S0 Ak i i S5 R R e,
P X AR T A Y[R, 0274 % 5 NG
AIFE O RSEDI BT . TEMRSATE, A iAW
W T D3 TN T T R B AR 1) 8 R 13 A vk AR
11 A= B8 A L300 R A I 18 iR 55 K REB . B 52 45 21 W i,
RIZ I T AR TE LA v . OB SR, &
BRI, T SR {2 O A A i B0 Bk
JEALL BN LS Ji4b, URJZ N T 0] S A 4 1)
AR R R, 1M E Sy WA R T A 4 i T AR

JoH s

WER .
43 MARBEFREOCIEER: BESHRERN S
™MER

A BRARAE R R, S5 S RIS TE A% 50
PRGERRE 2 (0] 0 2 P PR, BRI

RIZAER A A 38 R A AR 875 4
i B R IR SR A AR e O B R, Bl
TEED AT LA 8 O BN BUSER B BRI, LA
LB TARM B . 52, 1TSS, &
K5 A 1) o AR R Z 3, e, A
BARBRE ARG . OB B BRI, B



1186 N BL

I 2%

M) TAE R . Rk, 765 THEd, TR T
U 13 07 R 55 B 50 TR, kAt NG 2 G o . O B
ANESUER . B Bk, fRE TAEW R, %R
ZRMER . AR =S E .

WEMTHHAER: %M. AT, A
Fa . FYHE O BRI bR 2 ], BRZ AT
FAERA R B 2 . 7EXSerp A AR, A e
S, ARSEETR A I T R TR 2
T APNBEAM T OMEERE. 4T, afedsn .
FEYHE 1) W3 5 22 (R 2 N T A RO B R . R
Ub, 765 THBEEF, AT 51 T 438 I AR 55 B A,
fRPEOPRERE, T2 EA T AR . FYiE
= (75 v N i R+ = W B 2 = R SR 173
EA

Al ER . 7285 RS 5.0 Bk,
T RS 5 B0 Bk, S5 7 50 BN B0
Z I, SR A T A RO R . 3 R AT RS
YR ARE LR 2 0 A SR TR AR, b
B0 SR IEORL BN B [, 7 B T AR B,
CIEZ31-8 135 =S Y N X7 i [ F = e

—AMEMEENSR, HR. HEHE T %
55 N A X 2T B R R bR TR AR TR .
R -IE257 8- OB, fAAE 5 kR B
EEAR . IIELEVE-1E 45 97 o - D B, A77E 4 4
B R BEAR, AT, FERRS AT, KGRI
WAE . EHEE AT I )X P A% A
FNT DI M 1 2 05 SR, DT A 2 S 55
DU O @R . AR, REMIERRS R, itk
IFE R IE Y

WEFEIR KB, S A 2l 4 55 sh A i
XU B SR bR AR T AR . IR E Y AR
AR PR EE AR GEAR R —0.26) BN AL
BGAE R, -0.23), B0 Bk EGEE R
—0.38), A REAB LK, UL Z MIAEFEAR 1)
KB, 7E QZPS Hr, AR AR . TR BR A IE
25, HRANAAEH EPQ H BYAMBURE 23T . — A
SRy, v A ORI R A 0 PR RS K B OB
YIHY 5 & (Miller et al., 1999),,

RS AW SR — 3t . L0 B
(2005)AUHIFFE 2 W, QZPS AARLEREh, BR T 4735 X
¥, B EHS SCL-90 BIH4r I T1E1E &+
%, IR, KRB FET S O B R R A7 7
oK, T X B A KRR AT B T 4R R R4 Y 50 i
fEo 534h, Lh QZPS MildE T H, KI4r%LER A

FEAMFME(A ) L 5 R ORI . FRE) 473 KU (™
it NNEN NN SAG RPN DS e
et J Xt HE 4 (B A, 2005)

PR, 7601 TARE v, S8R Ahn o0 i
EAE NIRRT Z, T B TAESE G K5Ik 5
I TAE. AT A7d RS T LIS 5 18 T4 1
AT T BRI B R Rk A, 3 A U IR R R ]
(R -#

5 #hsEdiie. B RFR

MR R, EMRSITI: (DFE QZPS 1, HR
A R 2 e, B2 A shiRTy; AT i
BZWRZIN T, 1738 XU nl B4 2 A shi s,
155 28 M T T A R 2N T b A8 ) T 45 2
RZWT, B2 AET, ARE I BUKE
MITRIZ VR, SEWFE m BN 2 0 | sh iR fR 2
T, B ERIZENE . (2)FR)Z 55BN X 422 1Y
AR, TRIZ 57 sh AT B Sl T T A b i O B gk
FRo Q)RIZNEFEE R | AT 5.0 PR AR 2 7]
EREPANER, WEMTEEEE. AT, AR
AN L7 E AR PN Y1297 e IR E L AE T (AT
A e R AT R . P48 1) 5.0 B
Z [AJE I 25 1 TR A AR T o (4)F ) P AT AR T 0
PRAERE ., F, 78 QZPS W, R . AT . f1E K
¥ L AbmE B 3 AN U R R 4 T P R LR
HMEMRS TN ANHEER, &40 w0 0T 2L
% BN 5 36 N AL R 21 45 57 Bh IR S5 (AT o
RZENE L WIZIN TR A Sy A0 BRAE
Z ] B A 50N BT A A IR 45 b BRAg RS L 5 )
R VE T BT R AT 5 AR A

WFFE RS (DAA M. ERS AT, —
MEER R TR GRS S, T8 LA 2
5578, RO T AE TAERREE hnl DL 25 ) ok
FH< A Bhia sl TR 2 1, D0 SR T A e b 3
MR 55 TAERY T 2E, TRANFNZE vh i 26 55 o it 5 | S i 0
AT, A b4 O BRARER . 7E QZPS iy AAS I
i, R AT ATERUE L IS FYdE .
f A 1) . A FRAR ) SRR AR AT 1 45 57 B R
oA AR 55 O g RE, S Ak, AR T
SO PR o PRI, s S R A A A T B
FIEM EAERNSHEME. BARuL, HR. 4b
Wk AT ATEERAE . FE R L AFE . A
FAB M S, WA E TAET R Z A
ST . WEINT, BARHRZE, BRKE



12 34 BRUL S5 MRS ATl B T R NKS R I L I 26 57 SR g 50 BRAE FE ) ¢ & 1187

TAERIEZER A IELE, i A 4s 5 id W ik 5517
v TAE, deRe RAFRY.OBMERE . 5ok, R
H, AT I, WA, TR RS
KR 2 W FR)Z 578 . DI A s FR)Z
T, FBROHESS B IR 55 TARPREERIE 455 80, A D)
B 2 R, O SRR S, B0 Bk i,
TAEW R T REAERRE . B4, FERSATIL
FAWE DT, T DA T AR R I O i, 5 X
SRR RS TARRYE W PE . (2) 51 T Fa@ I O
PR e A BRI o AT LI 8 M IRZ IR A A shi
T T RN B IR AL O B S S 5 R, 6T
T BAEI 2T BRI R 28 55 o) SR W38 N T A
BT, HERFRCir i TARIRS AL B HRIR S . 53 4h,
Wl LAS25 P A AT I RIF ST 45 58, 07 A I 149 A
FERUSTT I 25 57 5h 1. O BRES U A R 5305 5
fan, xHFo] LLE SRR ZME, BE2WRENT
FUE SRS A A B AR AR 1O BB I A S R,
MER . AT 7R e . AT .
HIRAG 05, AT LA G M SR AR 2 R
A BT RO BRER VI A 0 5 5 o ZENUR 5 A% At A
T L 2B, R AR B AP A B IROR . IE 2
PR30 A 5 B TR 0 T oA v A s 0 BRAER B . B
Ph, X cff 2 vk 14 B T, RN a0 2 O 4
D7 A A G SR SRy, 7R IR R Oy R A 3
LSRRI

T )RR B2, WF9ER FH G ik 2R pl il
PEAT [UBPE B 0K, B A58 50 5 el i B S 1 g 1R
55 . 1% 26 55 oh SR W B 1s AT REAF e —E w25 . B
WFFEHE H, R UL 1% 0 HE B 4 A2 1 SHig A2 AN
5 A0 By ™ 50 (Robinson & Clore, 2002), A
DA R < SEPPAL 7, itk — 2D 4 7R 78 e A] 1Y
INTERRZR, SBERT R A TR R 40T 45 o HOR, A
58K FH B 288 1 AF 52 19 7 i o XA T iR 1 =) BRPE 7R
T EARF T WG 4 57 20 5 w5 4 0 i e 25 2R 1Y
KF, W TAE A sk S 80 A B sE SR L
FMARTE 2. Ik, dE—2 098 IR T % &34 A )
WF5E, A RT3 2 08 R AT 24695 3l
XF 5t Tt BHE K IR . R T 24330
KR, A R R v SR MERR, T L, X
4% TEAEMR P EA —ENESE., 12, 26
S AR Ak T BRI (B AR — 2 B Y [R5 A1,
SAMEIT 51 A4 H, RN 357 N A
BOERSBEEW 745, FEARRABRR, XU 25
[ —A e B

Ashforth, B. E. , & Humphrey, R. H. (1993). Emotional labor
in service roles: The influence of identity. Academy of
Management Review, 18 (1), 88—115.

Brotheridge, C. M., & Grandey, A. (2002). Emotional labor
and burnout: comparing two perspectives of “people work”.
Journal of Vocational Behavior, 60, 17-39.

Cheng, Y., Luh, W. M. , & Guo, Y. L. (2003). Reliability and
validity of the Chinese version of the Job Content
Questionnaire in Taiwanese workers. International Journal
of Behavioral Medicine, 10 (1), 15-30.

Cui, H., & Wang, D. F. (2007). Personality of Chinese and
mental health. Advanced in Psychological Science, 15(2),
234-240.

[, E&EME. (2007). FE AN S DI, O F
FERE 15(2), 234-240.]

Cui, H. , & Wang, D. F. (2005). Correlations and Regressions
Between Personality Dimensions and Psychosomatic
Symptom in Healthy Population. Chinese Journal of
Clinical Psychology, 13(3),298-300.

[FELL, M. (2005). — M AHE AP AR ZERE 5 0 EPAEAR 19
AT TE . o0 PR 4%, 13(3), 298-300.]

Diefendorff, J. M., Croyle, M. H. , & Gosserand, R. H. (2005).
The dimensionality and antecedents of emotional labor
strategies. Journal of Vocational Behavior, 66, 339-357.

Erickson, R. J. , & Wharton, A. S. (1997). Inauthenticity and
depression: Assessing the consequences of interactive
service work. Work and Occupations, 24(2), 188-213.

Grandey, A. (2000). Emotion regulation in the workplace: a
new way to conceptualize emotional labor. Journal of
Occupational Health Psychology, 5(1), 95-110.

Gross, J.J. , & Munoz, R. F. (1995). Emotion regulation and
mental health. American Psychological Association. D12.
Hochschild, A. R .(1983). The managed heart. Berkeley:

University of California Press.

Huang, M. (1996). On the concept of self-esteem. Journal of
Guangzhou Teacher’s College (Social Science Edition),2,
38-43.

[FRIL. (1996). BB, /MIFEE#REFLAR, 2,
38-43.]

Kruml, S. M. , & Geddes, D. (1998). Catching fire without
burning out: is there an ideal way to perform emotional
labor? Paper presented at the 1st Conference on Emotions
in Organizational Life, San Diego, CA.

Leidner, R. (1993). Fast food, fast talk: Service work and the
routinization of everyday life. Berkeley: University of
California Press.

Ma, S. , & Huang, M. (2006). Emotional labor: deep action
and surface action, which one is better? Acta Psychologica
Sinica, 38(2), 262-270.

[HiGE, BBUL. (2006). 125578 RIZZ5NSHRIZT7 8N
WE—Fh R R T O FE AR, 38(2), 262-270. ]

Miller, R. L. , Griffin, M. A. , & Hart, P. M. (1999).
Personality and organizational health: The role of
conscientiousness. Work and Stress, 13(1), 7-19.

Pierce, J. L. (1995). Gender trials: Emotional lives in
contemporary law firms. Berkeley: University of California
Press.

Pugliesi, K. (1999). The consequences of emotional labor:
effects on work stress, job satisfaction, and well-being.
Motivation and Emotion, 23(2 SI), 125-154.



1188 N BL

3

e Q%

Robinson, M. D., & Clore, G. L. (2002). Belief and feeling:
evidence for an accessibility model of emotional self-report.
Psychological Bulletin, 128, 934-960.

Schaufeli, W. B., & Enzmann, D. (1998) . The burnout
companion to study and practice: A critical analysis.
London: Taylor & Francis.

Simpson, P. A. , & Stroh, L. K. (2004). Gender differences:
emotional expression and feelings of personal
inauthenticity. Journal of Applied Psychology, 89(4),
715-721.

Siu, O. L., Spector, P. E. , Cooper, C. L., & Lu, C. Q. (2005).
Work stress, self-efficacy, Chinese work values and work
well-being in HongKong and Beijing. International Journal
of Stress Management, 12(3), 274-288.

Sun, F., Wang, S., Wu, Y. J., & Yu, S. F. (2003). Relationship
of traits, occupational stress and health of workers. Medical
Science of Chinese Behaviors, 4, 436—438.

[FMIE, EA, Ruk4, REL. (2003). AMFER 5L %
T e TN e R WL Ry, 7 [F 77 0 R,
12(4), 436-438.]

Tong, Y. S. (2005). Influence of personality, coping style on
mental syndromes and social dysfunction in schizophrenia.

Unpublished Doctorial Dissertation.
Psychology, Peking University.

(B (2005). AEHH S ZL0E B A9 A% - X 7 xR
SE RN S DI REERFA I SE . Jb 5 2 PR R A5
1041254

Totterdell, P. & Holman, D. (2003). Emotion Regulation in
customer service roles: testing a model of emotional labor.
Journal of Occupational Health Psychology, 8(1), 55-73.

Wang, D. F., & Cui, H. (2004). Reliabilities and validities of
the Chinese Personality Scale ( in Chinese) . Acta
Psychologica Sinica, 36 (3) , 347-358.

[EXFUE, L0 (2004). HIEAAMRREEZ 5L, 0
PR, 36 (3), 347-358.]

Weiss, H. , & Cropanzano, R. (1996). Affective events theory:
A theoretical discussion of the structure, causes, and
consequences of affective experiences at work. Research in
Organizational Behavior, IS, 1-74

Zapf, D. (2002). Emotion work and psychological well-being:
a review of the literature and some conceptual
considerations. Human Resource Management Review, 12,
237-268.

Department  of

How Does Personality Relate to Mental Health in Service Industry Setting?
The Mediating Effects of Emotional Labor Strategies

HUANG Min-Er; WU Zhong-Qi; TANG Gan-Qi

(Department of Psychology, Sun Yat-Sen University, Guangzhou, 510275, China)

Abstract

The study investigated the correlations between personality traits, emotional labor strategies and mental
health in service industry settings. Substantial literature has suggested that there is a significant relation between
personality traits (e.g., extraversion, neuroticism) and mental health. However, personality traits are associated
with emotional labor— that is, emotion regulation in workplace. Emotional labor strategies include surface action,
deep action, and autonomic action, and they also have different effects on mental health. The present study
examined the mediating effects of emotional labor strategies upon personality traits and mental health in a group
of employees from service industry settings.

357 employees recruiting from nine local industry settings took part in the current study. All of them were
(Wang
& Cui, 2004), measuring emotional labor strategies by Scale of Emotional Labor (Diefendorff, Croyle, and

administered with a set of questionnaires assessing personality by the QZPS Chinese Personality Scale

Gosserand, 2005). Measurement of mental health indexes included Emotional Exhaustion Scale (Simpson &
Stroh, 2004), Psychological Inauthenticity Scale (Simpson & Stroh, 2004), and Scale of Physical &
Psychological Strain (Siu, Spector, Cooper, & Lu, 2005).

A series of path analyses were conducted to test 1) the relations between traits, emotional labor strategies,
and mental health state in multiple indexes, and 2) the mediation of emotional labor strategies upon the traits and
mental health indexes. Results demonstrated that: (1) in QZPS, Kindness predicted less surface acting, and more
autonomic regulation; Capability predicted better deep-acting; Working style predicted more autonomic
regulation. Emotionality predicted less deep action; Others-orientation predicted less surface-acting and more

autonomic regulation, Self-orientation predicted more deep-acting; Object-orientation predicted more deep and



12 4] BRUL S5 MRS ATl B T R NKS R I L I 26 57 SR g 50 BRAE FE ) ¢ & 1189

autonomic regulation, and less surface-acting; (2) surface action predicted worse mental health and deep action
and autonomic action predicted better mental health; (3) surface-acting mediated the effects of traits (kindness,
and others-orientation) upon mental health, deep-acting mediated the effects of traits (emotionality, capability,
self-orientation, and object-orientation) upon mental health, and autonomic regulation mediated the effects of
traits (kindness, working style, and object—orientation) upon mental health; and (4) extraversion predicted better
mental health directly.

The results indicated that people with higher scores on Extraversion, Kindness, Capability, Working style,
Object-orientation, Self- and Others-Orientation could be considered as better candidates working in service
industry settings. Candidates with a higher score on Emotionality could be regarded as a less adaptive one at the
working situation. Professional psychological training and psychological counseling for employees working in
service industry settings should focus on how to facilitate more autonomic action and deep action so as to
maintain and improve mental health. The present study provided evidences for potential applications in

personnel assessment, recruitment, and occupational health improvement in service industry settings.

Key words QZPS Chinese Personality Scale; emotional labor; mental health; service industry settings



