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1% 2455 3l (emotional labor)al % %4 T 4 (emotional
working)J&— M 52 e F 18 L B PR, 5K
JIEFG T3 055 S AR, 4555 s ede 57 3 it
XA ORI 2 AT I Y A 45 A BT AR A 41 I A
SR, K457 3 HL AR T B B3l % AR 1 IR
v ilan, R G, BT RS R g5 B,
ZIH L FOW  ATBON 5155 TER S 89S LA, 5
TV RO R S A B, AL T %I R
%o DULRUALAR . B . S B2, #RRCH R b B e
B — AR, Al 2 2% B TR AT i 2D (g 22
Ko 1457 3 SEPR b AR bl 05 45 45
5501,

2557 sh b i = A EZMITm: (1) AT
YEG & 51 A 40RO BT AR, B 25 Je
FN; (2) B TAE TAES & vl R I IS 45 97 3
Mg (3) b1 IS 25 4 ) 5 2R XU (1R
Mo 1E 457 9 R W 3 B AL G 3R 2 1 U (surface
acting) FlIR 2 81 (deep acting) (Hochschild, 1983;
Ashforth & Humphrey, 1993; Diefendorff &
Gosserand, 2003). &2 HE AR INMERIETTH;
W2 S VERE B AMER 24T, Wi NN it
Fh o RIZT 5 R ZERA AR 0 SO
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(2000) B9 BF5E H, A% 25 R B0 A0 I 5 2 ah A (1)
AR SC, R 28O ) W T W A
Diefendorff, Croyle Fil Gosserand (2005) ) HF5% % 1,
FER R SR IU) I 5 PR 22 5 S IR AR O, JF 5 I A
() TR LSRG T AR BRI 5 2R 2 R AEAE G,
IFFBEARM A RS, v UL, AR ZEA Y R
FLIW AT e [ AR 11 26 55 s SR SO RS . IR
2, JEILHLIN RS 2 AR (el an, AR B s s =0 Yy
P, PEORNFEFLN T AR A —FE 015 25 55 5))
SR W 7
12 FHRMMARNSEETZTNRE

7 XoF 2 A A T I 7 38 4 i 7 AR A AT
JRE, B PPAL Y AR B AR B R TS BT
P BEUR I, B R AT A R0 T AT S 85 )
(Lazarus & Folkman, 1984) . 44 i X3 5 28 BT X 7Y
JuWE, BT R4 Sk B 6T ) Y N X (problem  focused
coping) A1 £t Xt 1% 24 #9 N Xt 77 2 (emotion focused
coping). 1 X [l 5 A4 W X DA e ke [n] 15 4 SR H A,
DSt | B2 I B T ke 2 Ml X ok . i, Bk
W, W%, ISR TR 8. 1 XHE
N AE R TG 28, U SR iE 25 B
fn, A xR AT, s Ak iR LS R A O
YR8 o X BB N X 7 b, A Y8 T AR AR N X
(positive coping), A 1 W J& T 8 & N Xt 77 =X
(negative coping). i1, FRAR AT AT ) T [a) @k,
S fippIOL I o T T R ] DO R RS R T ) e, AN
REA AU G it DL o

IR BT A Ry, AMARTE N B 45 T AT AE R B
B — B R WA AT R TR, AR A FRAELE L
WO AT R R, 4 2, AR — R B I

XFSJAEY, AT P A AR 4 B SR FH A S E X T 3

T I — 2 B % IRURS o AR I %y = i 2R 3
{18 AR B iR O S AR A, T DX kg AR I Xof
7 (positive coping style) FITH . Xt 77 i (negative
coping style) W KAS(ZERE 4, 1999). FU X 1] DA
A 80 Hb G i N, AR R X U T e i s
N (BRI, BREAE, 22804, 2003),

AR 3 B AR 2R 5 vh 2% oy R A 2 O
T S AT G 46 55 Zh ) 2 ER IR . A JR BRI A 1 1]
T, HTAEES IS T NGO A — 2
Mo, PO IR R R S R —E AR X . IS
L, A B J7 AT S e A% 45 55 sh kg 2 A B
GEAR L, RO 28 55 3l R 1Y S0 5 S AR B 1Y
TELEVEAR BYI R . mAMI MRS S IR 50 T 2 1 1E

T4, BUORMERZEDE . SHEBAERE S K5
W2y N2, WALE B R WU 200 3 2 0 5
(Diefendorff et. al., 2005). PKit, BFFEHEM, FRUH )
X Al REA 2 IR IZ Y, 8D RERE S T
THA N X35 25 2 R AL Z R Z 00, B IR )2
VSR
1.3 iEREiRH

TAEE B RHLUT WU BB, HT5ER
W, NPz EN TIEES SR TIEER
(Burke & Richardsen, 2001; Cordes & Dougherty,
1993; Maslach & Jackson, 1981), T/E{& 2 515245 #E
¥ (emotional exhaustion)fi %, MMEHEIK T3 £
BRI IER L SR HTC 7 0] 0 AR AT, {5 25 BTG 8% ¢
TRAAERS . TEMRST AT, 52655 3 i1 vl g 2 B
25 FEE) . (Cordes & Dougherty, 1993; Saxton, Philips,
& Blakeney, 1991). &5 #E3 il FEGR 4517, JF
WA AR 7 0 o 1 28 A I 55 17 25 938 1 03 1 44 e B
FLON 1 26 3R 35 19 2 #F 1E 5F & 1E A 3¢ (Morris &
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W2 nmaIcr, shEEZES . Bk, O
ANESE . A, O S BT AR B T R
(Brotheridge & Grandey, 2002; Zapf, 2002; Totterdell
& Holman, 2003; Pugliesi, 1999), & & 1% 457
3, T AT 2 RS LSS Ty, TR, WE
SEA A —FERRCR . U A B L(2006) 1 BF
ERW, BEEE 0] LU 3l 51 22 (D A A BB 1Y
O BRBEIR, B SR TARRCR, IR B & Sk
Schaubroeck Fil Jones (2000)A9TF5T & B, fa] FLHy 3
FErE G R E 2 AN REHR, 5 T A sk
SR, SEEZMEERIHE. RERZHEILRE
Sy RIS $84E, mIO2, AR, #4001 YO
ErldtRle . DI 28 A Lo i, RZ I 5 R IEM
2L, TR C A DS IESE ] 5| £
A PG Y T 2K, R T T REX O B R
F(Gross, 1998; BI#IL, FIEMR, 2002), Al hL, %
JEA B Z SE R SRS W OB R, 2R
PR & 7 0] .
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MR R, WFTEH LA eA 25 Jre SRR DU (REOB R 0] . 9 4%
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i TR, BN 7 220 LI s % 7 =X
AR HE Z W)= S, B MRESE. Q)R
FUIU 32240 2, T AR R BRI S I 8 Z2  RJE 1y
T, PR R BRI 5 8 2 IR R SR . (3NN 5
R JR B D) X175 445 55 5l 5 s A7 3 35 9 58 L
YRR, 5 Xk Ty 2l 3 Joe BRI U X175 2 57 50 S
R o

2 W

21 #ik

SO 2CHE BN X L S T B R X > 3 (R
MOREL . IHIREL . ) ekt 6 458
B 20 R AL AT

SRR R X 2R (R4, 1999) A
T, O BN N Xy ORI A 0 % =gk
500 K2R A BN T — YR A R 5N X
A E MM, #E T HA 15% 850 (R BN
77 S VA E)VE R B S % SR s . 15% /9
A (BT B4R 57 A0 LATROWE R B M 0 4 7 =X
Atk o 5 MR 55 4h 700 4 H il K242

SN, RIFESEEUN X B4 77 L EEAE R
W X 2B e Bk, X 57 LA R TH
WX 2 A B . AR AE X T e L IR e A
EH P B ML BT DL S S e i il . A
120 AHAS I T 508, AL 105 A(4h 15
W il T S UE A AT W B IA RIAT: 55 A BRI
FIPATIREANG) . B2k 33 A, 2otk 72 A FI4E
% M=19.7 %, SD=1.33 %/ . “FUR N X 41754 N, K
X} B M=80.07, SD=4.12; “THB N X751 A, i
X M=52.75, SD=5.38 , ANOVA 43 H7 45 S F 1,
TEUR IO XoF 28> 5 <5 A g ek 2 4D IO X} 3 25 S i
F(1, 104)=860.29, p< 0.01.

U IO o 2 AT A g X 2 PN B RE ML 43 =
2, LAHERZ = FheFEUR R BRI | <7 A i B B>
1T Jre AR (P T 40 Y 13 AR S A . R R R
ZH B %7 . M = 66.33, SD = 15.09, n=36;
TR e IR AH ) 8%t 5 2R T : M=66.06, SD =15.43,
n = 36; “JoEIMMM A= HI2H): M= 68.12, SD =
13.17, n = 33 XF = AR BUMLIU) 41 A4 48 o i X X
SR R 225007, F(2,104) = 0.20, p= 0.82,
U BH I = e 2 B D0 2 1% 8 S5 I X 43 ok YR F [
— VA, AR TR EEF . 6 DA
105 22910 55 Lo PR ) 43 A FEASE AT (WLER 1)

R 1 105 BHIAE 6 MERWBAPMABRIERN D

X6} 4 S AR ) EE Sl AT
AR I Yok I8 ANFHTA, L11 N) 19 A(B 7, & 12) 17 AN 3, & 14)
T AR I Kok 18 A(BB 6 AN, 12 N) 17 AN&EBT7A, ZL10N) 16 A(B3 A, L13 N)

22 XWER
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B M, R T e B SR R
(Biln, ab,c...), BF AR DA /INEB R AP 2 15
BN, x5b73d2, EMAIRE R R bdx2357. [\
— AN FLF R TR E BT RIS S, LN A —
J Ao RBRES S 95% R T R ik . BB R BE
KL (555, ] s B X T ) M il
AT 55 o, BRI AF R 45 I i 2 R FH BB B 41 7,
LI o A £ 1 45

55 e % i — %Iy, 2hE, #AER
“Gefz . P, FElAe R B i, ARG
POAEATH R, JEORE . K2 ), HEHE
O 26 MR FR . B RAERATE 4 5.

(3) &35 sh P B, Bkt AmiEE",
A1 2 R UL S S () el i —10y
K FARATHIA AR 55 St R SR M R M R, 7E 3
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FMBIMM : XA 5 3 TASCFRAL, X
FRBERITR YR MG NH . T RER 3 2580
O NIEIRVAST 77 o o i 0 o % I = S 7= DA < R (| R TRY B
WAL . Za, WEISAZ SRR, T I3 55,
A — > TR PR T o D R M Y A SR
PINE . FESYFR R, AT DRI — DB . 4
THHPRAE . X EREVLEERI T IEEE, ATTEEE
BRI 5r . B E SR DRI R
T FH 5 EOEE T, WS R G SRR
MRS RAALY . L, iR IR RR .

ERRIAN : XA 3 TWESCEM A, X
FREBAR TR SR BN F . T RER 3 48
P [ R SR ) 0 3 7 SC b R o TR R RV A A A b
WNE . 25, EEISAEL SRR, T I3 S 5,
A — A AR R T o R DR R M N 4 S R
RO . FEBPERY R, 350 45 4RI HLO% 8 T Y Wa
%, AFEX MR . FOR BRI 0
ey, BPEARAR ok, W5 EMdIE, AZERIEK,
B AE — D) R R A R /NS R, g N B K Y
fErTRE S pesk BT RIS M F B S % . BRG], A
T EER MBS LIRE.

IR XA 0 3 TISCTF AR, R TR
HATRYZ SN A, BT REA 3 8P ryadEpe
I Y A58 SO R o R T A A M T A L T B P 7
ZJ5, SBT3 A A PR3 A B O
iR, SR EE RN EIT

WP, 1S — & s RiE kR
“I¥5 26 57 Bl R (] 45 A — Il 4 R 2

SRR R, #OliEAREE, Fix L s
T AT R, TSR AT S N A R
ZJG, WE—BZIEEE g NS . #2532/
LG, WOl E i E .

23 ftHXME

231 $HFREXMAREE KRN EHAE(1999)5%
(AR S I %o 7 2 T) A, H R R X R AR I %o 2
H4 10 M(al=0.69, 02=0.70). B 3 %] 25 H i iE
WC A, TSN R I AR a1 e 43 BT AT B E A5
Sy FRINAS BN Ao BRI, X R, )
AR o

232 BEENREFR RHBLEIEEFERIEE
B G 2 R s UL, SRR, 2002),
12 MELRWUR . B DOE . 24, 350, W
AL MR R, . WE . W, B9, sk
A/ 7 R = AR ) (A B B L 1B 4

RGBS NESIE) L 12 FiEdE 6 1%
H— N0 TA)BN SEET Z2)— EIRRRERE,
PR 4R AT WEREAE 4 R 4 RS SF O
T IEAS S 8, Hoe 8 Fh il g i S gupiin K
UG 265

233 FEFHERBEAENIESBERITEERR
& R/ Brotheridge 1 Lee (2003)1) 1% 2 95 sl & %
I 2 2 (o = 0.85) FIFIZ 8 (0 = 0.82), 3k
F10MMEH, PL6 MNP SR (o8 AN R B E <58
vl ) B R ) 4 28 T YR SRR A A
L SChRUA .

WFFEETT T 3 T8 A E R I — Jr B 0 2 3
TGRS 7E B R B TS AR R B S A AR R B AR
IS S 56 24 %o AR s A A T RE B o 7RI, #R T
TG L B, bR BAERAE TN kAT
TR . TR S AR BRI IR . K
HERBITT 6 MERN T AR EH 542
BT .

3 45

31 BERIMNMIESENITEEKRL

2657 AR5 58 2 I, i T Rl A e v
B X 45 B R BB ) 48 B i B T AR B, A
T YRR = 28 Jre U] R R B . TR R R
T BRI B S PR o

ANOVA Z53R R, —Fh e BRI 20 7F —Fh 2
PRREIN ) SEPRFERE EAFAE B E =R (WK 2). 7ER
B SR BRI AP A TR BE b, ZH 8] 22500 25 57 3
F(2,102)=8 .76, p<0.001, £ & L4 R o, Bk
JE PR AH e R R IR B L S T T A R B
5P 20 (T A R B S AR R A 2 ) 25 RO
o TR BRI RRE b, dlm 25001 22 5 3,
F(2,102) =9.06, p<0.001. £ R LR BN, “THK
J BLZH > ) T A R IR W R TSI A, (HE,
LB R 2 ) 22 5 e A iR 21 W E K. 7ETC
JRIHLNFREE b, = A SCI0 20 2 (A AF7E 1 25 22 52,
F(2,102)=6.16 , p<0.001., £ LI L5 R, #]
2H 5 IR B0 AR TR AR B W e T
PR B

SERE, B R BLAD A AT T R
PRALI H5 i, R R IURE B sy . W, Ml
XPHCEHPIHIRIESA T WERMmE, k&S
TSR I —HE Z TG 26 R B . I A Je B
2 L3 ) M PR T AT 1) T A I 2 TR BRI, i
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O %o -5 J R R I %o 175 4% 55 5 ) 52 ) 69

HRZ BTS2 B (S TC R B 2 b))

F, HAR IR RS . TTLAUE, SERRHEA i)

ZH FE FHMG TR B0 0 7 b R B R B ER A TR AR ik HERON T 15 25 RPN XA~ 5 AR
T2 ZALWAMBERIMNMITIEE (MLSD)
JrE AU 25, FHAR R TR 7 T H R P AR R i

Bt B B4 (n=36)
T BB (n =36)
A2 (n =33)

4.139+0.798,
3.167+1.231,
2.389+0.934,

3.528+1.028,
4.000+0.956,
2.909+1.208,

2.389+0.934,
2.833+1.056,
3.182+0.808;,

T BAPITRES LRI P28 a i/hNE PR T 3R =4 S04 2 (6] ANOVA
W, MR ERR AN ZE R AR

R T B 5 7 40 1] 9 57

32 TWTIEMIEETH

SC AR, BT B TE LR IR R (T . 1%
L5 RAT 55 5 (T2) NG 4 55 s (U 55 J5 (T3) % =
AR B b 3R TR 2. T1 A T2 #
TP 2 T TR 0 4 R R
321 REFAYRNE RAGX t K55k
KA 2675 RAT 55 5 IETE 45 (PSR L %l . A
T R AT BN I AN 7 4 (T2 . DO | SlE 05 . 22V
AL, MEI . Ry . BokE 8 FME L BRI &
75 BT S AR TR LUK 96 1 61 4 i R RO .
LR R, BRI GIRIEES B E T, 1%
BF IR 3).

Fz3 BHEFAEFZHFLYER
EA M SD n t p

EEZAIE —1.467 2968 105 -5.064  <0.001
428tk 1.667  4.134 105  4.131 <0.001

. AR A=T2-T1, t 5% HLAEH 0,

322 HHREMANX. FERAMMNSFLETL
WFFE A B, TR X 20 1T AR W %o 28" =4~ Ff

sl ERYIE | USRS AR — e B 225

J5 B Post Hoc LSD L H L4 R

(FER IR 4)o BN X ZH (4 1E 15 26 76 — s [a]
S PRGN -t 2 b vy T TH AR N X2 B — IR
M, F(1, 104) = 13.03, p<0.001; 55 YA, F(1, 104)
= 11.08, p<0.001;%F = Hxill: F(1, 104) = 11.08,
p<0.001. WJJ&, XL 7G4 HAEESS =4
MR, BTG5 TS R R 225 F(1,104) =
4.95, p=0.028, BT, “H AR Ay XT 20 e 15 B8 2 A9 1 s
. N, XMAEEHE B RIS, EE%EEL
(T2-TVHRLLRIEA 255 . F(1,104)=0.04, p=0.834.
1H 25 78 4 (T2-T1) 22 FAb T & o 3% K1 .
F(1,104)=3.47, p=0.065, BNiHA N XA B %
() SN 2 Gl 2 1. 35 7K1 ) o TRV D R A N 15 24 Jre B
FL o3 2G4 26 57 o B R o, =AM IE 4 R AL
18 O B V= 2 1 g Wl < N A 4 2 e I =3 4
o7 A AT T8 F) 8 2 KO o X 2 1 4 B
& HAEFXT X LA B 0] 88 B 1E L G0 26 445 1Y s i
SURZERr:| RTE - G

SRR, ST N R A, R N X
W TESCIGHT 5 R AT S5 JE SO T 55 5 HR i
ZWIETE 4, JETERE 4 57 AT 55 (R 5 i e b
MG 2

F4 TMRIITE. HMMEXAELIERN. FERN. FEFNESENRIEEIRSMSD)
T R A BT ETE%5-T1 MIEL-T1 B %-T2 g 45-T2 IETE%-T3 G L-T3
TR N % 2H 9.130,£3.320 4.204,+4.756 7.722,4£3.794 5.148,£5.232 7.260,+£3.972 3.722,+4.376
TH B R 2 6.882,+3.044 4.020,+£4.479 5.353,+3.480 6.451,+5.375 4.667,+3.702 5.726,+4.850

TE: T T2, T3 2RISR P RSG5 55 55 J5 BB el o R8P B80S /NG 52 B3R < FRAR N6 41 i1
NEXoF A =S IE] AR B IE L U 2R R BE . TR AR R R R, SRR ZE R B . A0 AR S P A R B R

RREFARE,

3.3 <RI 77 AR BN R 15 45 55 3 5K e
R
KA 2x3 SR ueit, A gy 2R e B
LU %195 2 55 B AT 55 ) T R B 195 26 5 3 3

W (R J2 SR RN R IZ ) B 5 ) o AR B8 L3R 5.
RIZPrE T EE S . (D) R 7 =20 %00 i

Z W3, F(1,104)=3.91, p=0.051; “J4H W %F 407 H

TR X 2H i 2 W R Z I (= R %
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Yo (2)“JRBUALINAY E ROV B, F(2,104)=7.65,
p=0.001; A “RILFLIN 1) 54T, A 45 TR Jre L
FL I T 0 A Jr AL DU) >, S b << TG e 3 RN D) A% A
o5 B 2 WSR2 (3)“ WX T 20« Je BRI )
TR ZP AR HEAEH W3 F(2,104)=5.30,
p=0.007. 4Nl 1 R, “FRA BRI TR, <FRAR W
XoF 2H 7 LT A g %ok 2 i 2 A/ B R IE A T T AR

JREBEALI™E, <R R 308 0T B Rz 3o 4 o 4 2 2=
DY AR 22 S R 2 0 HL, BRSNS 2H T T A
Jre BRIt B B 2 1) 2 2 439 (5 AR <R
TR AL U > << TG J BRI ) 4% 1 Y 3 U R L
B o “THAR I Xt 27 B R BRI T H B 22 1Y
2493 T8 (5 A <00 A e B DU 0 g e B AL D)
FAFBYRIZ I E AR D)

F5 AR FRIHNFE I ES P EIEE S KRBT

i B FEURR 7 %+ 41 TH AR X 20
e e - -
FURHL T FN TR HEHN T FN T REAHN
WIZ o 19.444+3.617 19.947+2.818 17.411+3.429 18.000+3.726 18.118+2.522 16.313+4.254
RZ 14.056+4.905 18.368+4.693 13.235+4.630 19.500+2.728 17.118+4.910 14.188+4.40
20,00 - BT We S LU RO BU R BN D
N — s JEE AL B TG BRI, F1E S0 S R B AR A
—~ MR X FIENPATRERE . 259 R, A RN
:i':_g 18.00 AR,
% TR A AR B N T 2L IR e HoAZ A
E: oo JHAE J7 T XTI 245 55 21 5 W 1 5 90 45 SR ARk — 200

14.00 1

HEL WL JE R
ity 28 2 S )

B i 7 a0 5 e e UL FE 2R 2 381 i 5 HAR

W2 EVE T RS H . (V)X 5 3 E R0
#F: F(1,104)=4.74, p=0.032; “FHUR X 20 " e TH A%
o % 20 e T 2 IR IZ SR . () TR BLAL I 22K
MR E, F(2,104)=3.98, p=0.022; 5“JCJ@ LN
A b, < FEUR R 30 << AR R BRI I 4% 14 R A
5 Z B2 S o (3) N =R BB U X i 2
SERE MR BEERARE: F2,104)=0.10,

B

p=0.907,
4 i

S8 LA 0 % 7 =R R BRI S [ A,
i 2x3 WA B SR T, BHEPAREHPHE S R
FHFR)Z Iy AN Z Sh AR A4 004 15 2 B2 B HC ] Y
T R o O 1 SR B e D o B 1 28 57 )
SREE, SCEITIR Bt T — N RKE RS . U
KZERRW, SR B R s N, IR 44

Wi
4.1 FFRE X AR ELE S sh R IEF IR

R IR, R BN 7 SR R s VR 89 800
2, B X e 2 R IR)Z R . i, X
ANRIORASSZ R SR PR 2R A 08 o A AR B AR AR
N7 A R T Z IR 2 s A7 AR s 45 )
U, REBRRAR N X A AESCRHT . ARSI
NPT 55 J5 i & A 2 0 I 25, T T AR X
Ty 2 W FE 8 AT 55 et T 2 W Ag 46 . IEAE 26
V2 HEA — RN Ite. Flhn, nTLIgE %
15 25 b0 PR Y w5 77 (Fredrickson, 1998); {0
B BR800 1Y 3P (Tugade & Fredrickson, 2007);
Al RLG I B 22 1 2 At 217 My (Isen, 1984); A H4FHY
{138 t4: (Isen, Doubman, & Nowicki,1987), METE L
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Abstract

Emotional labor is likely to occur when one’s feeling differed from situational demands in service working
setting. Two basic emotional labor strategies (e.g., surface acting and deep acting)have been intensely
investigated and demonstrated on diverse implications for personnel mental health. Deep acting would activate
more cognitive and emotional energy than surface acting so as to have a contribution on better self-authentic
feeling and less emotional exhausted. However, literatures demonstrate that emotional display rules have
different effects on emotional labor strategies but conclusions are inconsistent. The present study aimed to
explore how Trait Coping Styles which reflect the coping aspects of personality in responding to stressful
situations interact with Emotional Display Rules from professional & organizational demands and then affect
strategies of emotional labor in some degree.

The study was conducted by a 2x3 design experiment. The subjects were selected by Trait Coping Styles
Scale (Jiang, 1999) and grouped as Trait Positive Coping Style (n=54) and Trait Negative Coping Style (n=51).
Each group was further randomly divided into 3 subgroups, namely positive display rule, negative display rule
and control condition (no display rule). Emotional display rules were manipulated by instructions before an
emotional work task (a public speech). The experiment arranged a memory task to elicit tense mood before the
experiment to facilitate more emotional labor in the speech. Subjective emotional experiences at three points
(e.g., before and after the memory task, after the speech) were recorded accordingly. Emotional labor strategies
in speech were reported after the speech. MANOVA statistic method was employed to test the effects of the
experiment. The results indicated: (1) Comparing to Negative Coping group, Positive Coping group reported
stronger deep acting, and less surface acting just under condition of Positive Display Rule. (2) Comparing to
control group, Positive and Negative Display Rule Groups reported stronger emotional labor both deep and
surface acting. Further more, Positive Coping Group reported less surface acting under Positive rule, and
Negative Coping Group reported more surface acting under Positive Rule. (3) Stronger positive emotions in
Trait Positive Coping Group and stronger negative emotions in Trait Negative Coping may explain well on the
main effect of the Traits and the interacting effects of The Traits and the Rules upon emotional labor strategies.

The study suggests that Trait Positive Coping Style may be considered as an adaptive trait for working in
emotional-labor-intense industries setting. Positive display rule fits well with the people of higher in Trait
Positive Coping Style and negative display rule fits well with the people of higher in Trait Negative Coping
Style. The study may be applied in working of personnel management (e.g., recruitment and psychological
training) in emotional-labor- intense industry settings.

Key words trait coping style; emotional display rule; emotional labor strategy



