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Emotional Labor Surface A cting and Deep Acting W hich One is Better?

M a Shulei, HuangM mner
('D @artment of Psycdhology, Sun Yatsm Unwesit, Guangzhouw, 510275 China)
(*Laboraory of Lexming and Cogniton CepitalN omal Unwersity, Bejing, 100089 China )

Abstract

The studywas to nvestigate which one of the emotional labors surface acting and deep acting, had better effect on
later perfbom ance and self authenticity Camb ned Muraven T ice & Boume ster( 1998) § duattask paradign and Gross
(1998) € emotion regulation paradign, nducting wo kinds of enotonal labor by nstuctbns bebre watching en otonal
(m ost sadness and pan) eliciting filn, while en otional consequences in subjective report expresswebehaviorand physio-
bgical responsesw ere m easured and then two effects of emotional labors e g later mathematics perfomance and self
authenticity were tested aswell The results (1) One need to pay sin ificant effort and feel difficult to perform surface-
nd deep-action n enotobnal labors and deepracton would engage more attentonn (2) Both surfaceacton and deep-ac-
ton resulted n decreased sadness butdeep-actbn activated stonger physb bgical response( e g less ncreased n R-R
ntewal). (3) surface-acton resulted in poorer perform ance i m athem atcs and bw er self authenticity Conclisionr If it is
needed to keep sm iling under sad experence deepracton is a positive one

Keywords enotbnal labor enotion regulatbn surface-action deep-acton duaktask paradigm.



